
Language, Literacy and Numeracy (LLN) Policy

All participants must have met Health Education Institute’s Language Literacy and 
Numeracy policy, this policy requires that all students have attained an ACSF Level 2 
competency in English or equivalent.

Suitable methods of determination are
1. Completion of our LLN assessment, or
2. Demonstration of having attained

i. An Australian HSC qualification 
ii. An Australian Certificate IV level qualification delivered in English or higher 
iii. An Australian Higher Education qualification delivered in English 
iv. A recognised English language testing result of IELTS 5.5 or higher

LLN Assistance

Our course standard material contains written documentation and limited numerical 
calculations.

We recognise that not all people are able to read, write and perform calculations to 
the same standards. We will endeavour to help you where we can accommodate 
anyone with difficulties with Language, Literacy or numeracy.

In the event that a participant’s needs exceed our skill we will refer the participant to 
complete a TAFE LLN course prior to commencing the training.
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